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Payment Terms and Conditions 

Payment Terms 

• Membership is priced at $97per year. 

• Payment is made in full at the time of registration and is non-refundable. 

• Payments are processed securely through our online platform and members will receive a confirmation 

receipt for each transaction. 

Automatic Renewal Policy 

• Your membership will automatically renew each year, at the same $97 rate, unless you withdraw your request 

prior to the date of renewals. 

• You will receive a reminder notification 30 days before the renewal date with an option to cancel your 

membership or update payment details. 

• In case you choose to cancel the membership at some point of time, you are still going to enjoy full use until 

the time frame of your current subscription period. No further payments shall then be made. However, no 

further payments will be taken, and access to member benefits will come to an end once the membership term 

ends. 

Cancellation & Refund Policy 

• Membership can be cancelled at any time during the membership period by contacting Builders Institute via 

email at info@bi.edu.au. 

• No refunds will be issued for membership cancellations during the active membership period. Access will 

remain available until the end of the term. 

• If you cancel your membership before the renewal date, you will not be charged for the next membership 

cycle. 

Code of Conduct & Terms of Use 

By becoming a member, you agree to abide by the Builders Institute's Code of Conduct and Terms of Use. 

Membership is contingent on following all guidelines and rules set forth by Builders Institute. This includes 

respecting the content, tools, and resources provided, as well as ensuring the use of these materials aligns with 

professional standards and ethics. 


